Based on the diaries and interviews of five Facebook users, we found that the phenomenology of Facebook use can be divided into three phases: managing intentions, experiencing the consequences of actions, and feeling a range of emotions. We propose that the theoretical framework we found in this study-of understanding the experience of Facebook as an experience of varying degrees of personal control-can be applied to understanding other social experiences as well.
Online Journal of Communication and Media Technologies Volume: 5 -Issue: 3 July -2015 Transcendental phenomenology, the specific phenomenological approach we are using,is "committed to descriptions of experiences, not explanations or analyses" (Moustakas, 1994, p. 58) . This is because a phenomenon can be lived again through descriptions. If what we know about the world is through our experience of it, how we describe that experience becomes a way of knowing. In our attempt to understand what it is that individuals experience when they use Facebook, we rely on the descriptions of our participants of their experiences, mindful that inasmuch as different individuals can have different experiences, our goal is to get at what is common, that which underlies the basic experience of using Facebook. In this study, we are interested in the essence of the Facebook experience.
Methods
In this study we utilize two methods common to phenomenology: the interview and the diary method. Creswell (2007) For this study, we invited five college students to participate and maintain a diary of their Facebook use for one complete week. We visited classes, invited students to take an online survey to help us select the five participants, and, as an incentive, promised $100 Visa check cards for each selected participant. In our online survey, we asked students to rate how on posts. Finally, we selected two males and three females to participate in the actual study.
Of course, we are mindful that the experiences of five college students do not represent those of all college students, but the number is acceptable for a phenomenological study.
Generalization to the population is not our goal. Phenomenology is interested more in the depth of descriptions rather than in the breadth of observations. To get at the essence of a common experience, we have to rely on a wealth of data from each individual. Analyzing the diary entries and interview transcripts of five individuals provided us with a wealth of qualitative data that allowed us to dig through the depth of their experiences. We asked our participants to keep a diary of their Facebook activities for a week. Then, we met with them individually for interviews.
Diary
The diary method is defined as the "recording of activities and experiences usually in written . A way to ensure that diarists treat the diary as their own is to assure them of confidentiality (Johnson & Bytheway, 2001; Lewis et al., 2005) . Therefore, in this study, we provide only the pseudonyms of our participants.The locations in their entries have also been changed to protect their identities.
We provided a five-page diary guide to our participants. This is an acceptable procedure to help diarists focus on the phenomenon being explored (Bloor & Wood, 2006) . We -2015 encouraged them to record each activity as soon as possible. We also provided them a list of Facebook activities that we explained were not exhaustive but representative of the kinds of activities we were interested in. This was aimed at providing them the idea of what kinds of activities we wanted them to keep track of. We followed Zimmerman and Wieder's (1977) example of using who-what-when-where-how questions to guide our diarists. We also asked our diarists to write about "why" they engaged in a particular activity. We kept our guide questions very general to encourage the diarists to write in their own words (Bloor & Wood, 2006) . Unlike earlier studies, we chose to use an electronic, not handwritten diary. We gave the diarists freedom to use whatever format that suited them. This is in keeping with the times. College students rarely handwrite anymore. This method generated 61 pages of diary entries (21, 463 words) from the five participants.
Interview
It is common for the diary method to be used in combination with other methods, such as the interview (Smith, 1999; Wheeler & Rois, 1991; Zimmerman & Wieder, 1977 ). An advantage of the interview method is the "wealth of detail that it provides" (Wimmer & Dominick, 2011, p. 139) . It enables people to provide stories, accounts and explanations (Lindlof & Taylor, 2010 ). This method is appropriate for studies, such as this one, which seek to understand "the social actor's experience, knowledge, and worldviews" (Lindlof & Taylor, 2010, p. 173) . Interviews also allow researchers to get a glimpse into the past and present of the interviewee (Weiss, 1995) . A researcher should be looking for interviewees who can share knowledge and help understand the reality of the experience, which is what we sought to achieve when we selected the five participants in our study.
A researcher should spend a fair amount of time researching how a phenomena occurs before interviewing subjects (Van Maanen, 1988) . Thus, we first read our participants diaries before our interviews began. McCracken (1988) argued that the more a researcher knows about an interviewee, the better questions one can ask. The more researchers know about participants, the better they will understand the subject's language, which is vital in understanding the phenomenon(Spradley, 1979).
After our participants completed their one week's worth of diary entries, we met with them individually for interviews that lasted between 30 and 45 minutes. In those interviews, we
